
Managed Care Organizations (MCOs) or Health Plans

NJ FamilyCare enrollees must choose an MCO/health plan that provides health coverage services.
There are 5 available health plans in New Jersey: Aetna Better Health of New Jersey, Fidelis Care,

Horizon NJ Health, United Healthcare Community Plan, and Wellpoint. Fidelis Care does not serve
Hunterdon County, otherwise, all the plans serve the entire state. All 5 plans offer the same

healthcare services! But a family should be looking to choose a health plan that their doctors accept.
You should also typically choose your preferred health plan when filling out the Medicaid application.
Otherwise, you will be notified that you must choose a health plan by a certain deadline, or risk losing
Medicaid eligibility. After enrolling in a health plan, you can always call NJ FamilyCare and request to
enroll in a different health plan, for a  good cause reason. You would call NJ FamilyCare at 1-800-701-

0710 to do so. See the DMAHS Medicaid Managed Care homepage:
https://www.nj.gov/humanservices/dmahs/info/resources/care/.
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