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The Arc Medicaid in New Jersey
of New Jersey
e NJ FamilyCare is the NJ Medicaid program.

e Managed care model, previously a “fee-for-service” (FFS) system
o Intended to provide better access to healthcare providers and care coordination,
compared to the old FFS program.

e Medicaid beneficiaries must enroll with a Managed Care Organization (MCO)
health plan

o Sometimes referred to as a “Health Maintenance Organization” (HMO) or simply
“health plans.”
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The Arc 5 MCO Health Plans in NJ
of New Jersey
. Aetna Better Health of NJ Comprehensive and quality services
2. Fidelis Care include, but are not limited to:
3. Horizon NJ Health  Dental
4. UnitedHealthcare Community Plan « Doctor Visits
5. Wellpoint - Hospitalization

* Lab tests and X-rays
« Mental Health

- Eyeglasses

« Specialist Visits

Upon approval for Medicaid, a person
must choose one of these health

plans, or be randomly enrolled. » Prescriptions
e A person can switch their health - Rehabilitative Care
plan! » Substance Use

« Long Term Services and Supports
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NJ Medicaid & Managed Care

In 1995, New Jersey began moving Medicaid beneficiaries from a traditional
fee-for-service health coverage program, where providers bill Medicaid directly,
to managed care. Under managed care, beneficiaries enroll in a health plan or
managed care organization (MCO) which coordinates their members’ healthcare
and offers special services in addition to the regular NJ FamilyCare Medicaid
benefits enrollees receive.

Five health plans (also known as MCOs) participate in New Jersey's NJ
FamilyCare Medicaid program. They are:

Aei Better Health of New Jersey

Eidelis Care

Horizon NJ Health

UnitedHealthcare Community Plan
Wellpoint (formerly Amerigroup New Jersey)

Through managed care, New Jersey beneficiaries have better access to
healthcare providers and care coordination than they would have through
Medicaid's traditional fee-for-service program. Managed care health plans are
also able to provide a comprehensive package of preventive health services
that, combined with the full range of Medicaid benefits, allows for the best
healthcare possible.

The public is invited to view the current NJ FamilyCare Managed Care Contract.
(PDF File)

New Jersey FIDE SNP Model MIPPA Contract (PDF File)

The National Committee for Quality Assurance (NCQA) updates a report card for
New Jersey health plans. Each health plan is rated based on the quality of care
their members receive (HEDIS®), how happy enrollees are with their care
(CAHPS®), and health plans’ efforts to keep improving (NCQA Accreditation
standards).
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The Arc. Choosing a Health Plan

of New Jersey

To choose a Health Plan ask yourself these questions:

1. What doctors or specialists does my child see, and what Health Plan(s) do
those providers participate in?

2. Does the Health Plan have other participating doctors, dentists, and drug
stores that are convenient for me to use?

For more information on how to enroll in a Health Plan, or switching your current
health plan, call an NJ FamilyCare Health Benefits Coordinator at
1-800-701-0710 (TTY: 711).

e A person can switch their health plan at any time for a “good cause” (cannot
find a specialist in network, a suitable provider near you, etc).
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The Arc Navigating In Network Providers

of New Jersey

e Some individuals may have multiple types of insurance, in addition to
Medicaid
o Medicare, private health insurance through a parent’s employer
e Know who your provider participates with and ensure they are in network!
e The MCOs are supposed to keep their participating provider lists as up to
date as possible and help you find a provider if you need assistance.

e If you encounter providers listed as in network with your health plan, but

the provider says they do not accept that plan...
o Document and report this to the MCO. Submit a complaint if needed.
o Can also report this to NJ FamilyCare/Medicaid. Call the state office at
1-800-701-0710 or your local Medical Assistance Customer Center (MACC).
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The Arc Contact Information & Resources

of New Jersey

e The Arc of New Jersey Health Care Advocacy Program
o Website:
o Email:
o Subscribe to our email list at

e NJ FamilyCare (Medicaid) Health Benefits Coordinator: 1-800-701-0710 (TTY: 711)
e NJ FamilyCare “Choosing a Health Plan”

O

e Medical Assistance Customer Centers (MACCs)

O

e NJ Department of Banking & Insurance - File a Managed Care Complaint

O
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