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What is the Medicare Plan Finder?

❖Internet Tool on official Medicare web site

❖ Helps people learn about drug coverage and

➢Compare Part D plans & Medicare 
Advantage Health Plans (HMOs/PPOs)

➢ Identify which plans cover your 
prescriptions 

➢ Enroll in a Part D or Medicare Advantage 
plan
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Getting Started: What You Will Need

❖ Consumer’s zip code

❖ List of consumer’s prescription drugs
o strength and quantity
o if can take generics

❖ Pharmacy consumer uses
❖ Does consumer have a MyMedicare account?

• Will need user name and password
❖Other Helpful Information

o Medicare card with NEW Medicare number
o Other Health Insurance cards
o Subsidy eligibility (Medicaid, LIS, PAAD)
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6 STEP Process

1. Enter Consumer Information 

2. Enter List of Current Medications

3. Select Pharmacy 

4. Compare Search Results

5. Review Plan Details 

6. Enroll
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Getting to the Drug Plan Finder

❖ Go to www.Medicare.gov

➢Click “Find Health and Drug Plans”

➢Or www.medicare.gov/plan-compare

➢Or call 1-800-Medicare
➢ Customer Service Assistance for choosing a plan & 

enrolling

➢ Available 24 hrs a day

➢ Language Line Interpreters for 150 languages

http://www.medicare.gov/plan-compare


Medicare Plan Finder: Things to Note

▪ Cannot save drug list if use option “continue without 
logging in” 
• but will be able to see plan and coverage information to make an 

enrollment choice.

▪ In order to save the drug list, you must access or create a 
MyMedicare account .
• Doing this will show consumer’s drug list from prior year’s claims, 

no need to enter meds, just need to update it.

▪ Search will produce list of plans showing plan with lowest  
drug + premium costs for one year.  
• You need to confirm drugs’ coverage and restrictions in 

the plans



Medicare.gov Homepage
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Step One- info about consumer

Make sure to click on name of county before clicking 
NEXT



Answer question about “extra help” to see 
subsidized premiums and copays
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If you get help from LIS, Medicaid or SLMB, click here.



Always check “yes” if entering drugs
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Step Two- entering drugs
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Type in name of first drug in the box.



Reminder to enter generic name when 
brand name of drug was added
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Pay attention to any letters included 
with the name of drug.

Make sure you select the correct one.



Confirm the drug dose
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Adjust dosage and 
quantity to match 
what you use , 
then click here



Add additional medications
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Click here after all medications have been entered.



Step Three- Choose up to 5 local Pharmacies
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Step Four:  Search Results

18

If checked “Medicaid” on 
screening questions, the 
subsidized premium amount will 
be shown here.

Click here to see the 
plan’s coverage 
information



Step Five – Look at Plan Details

Estimated month when your costs will change.

These copays are based on higher LIS 
levels.  Dual Eligible copays will be 
$1.30 or less for generics and $4 or 
less for brand name drugs. 



Scroll down on Plan Details page  to 
look at tier and restriction information for your drugs 
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For Medicare/Medicaid consumers :

Look for plans that meet 3 criteria:

1. Qualify for $0 premium with LIS (“benchmark plans”)

2. All of consumer’s meds are on the plan’s formulary

3. No or minimum restrictions on meds (like Prior 
Authorization or Step Therapy)

NOTE: If cannot find $0 premium plan to meet all above, 
can look at non-benchmark plans and ask if consumer 
can pay the premium difference
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Example of Good Plan Choice

All drugs on formulary 

No PA or 

Step Therapy

AARP Medicare Rx Saver Plus
$0 Premium Benchmark Plan
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Example of Bad Plan Choice

Some drugs not 

on formulary

restriction



Plan with good drug coverage
but high premium:   not best plan choice
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• Rating of One to Five  Stars

• Based on Medicare Audits and Member Surveys

• Look at Customer Satisfaction, Complaints, Experiences, Pricing

Plan Star Ratings on bottom of  Plan Details Page



Step Six: Enroll
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Reminder- when leaving this 
search your drug list is NOT saved.  
Print your drug list and plan 
details before leaving the site.
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How to Enroll

▪ By Phone
• 1 (800) Medicare

• Call Plan Directly

▪ By Internet
• www.medicare.gov

• Plan’s website

IMPORTANT:

➢ Get enrollment confirmation

➢ Advise not to pay premium by automatic deduction 
from Social Security check

Note:  If your current Medicare Drug Plan still offers best 
coverage and cost for 2021, no action needed.  Will 
automatically be re-enrolled for  next year.

http://www.medicare.gov/
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What if a new prescription during the year is not 
covered by the plan you choose?

1. You and your doctor should work with the plan
• Switch to similar drug that is on the formulary

2.  If you cannot switch drugs:
• Your doctor can request an Exception to have it 

covered

3.  If plan denies your exception request can Appeal; OR

4. Change to another Plan that covers all your drugs

Reminder- dual eligibles are  limited to one change each 
calendar quarter.



How to view Medicare Advantage Plans 
on the Medicare Plan Finder

29



How to view Special Needs Plans on 
Medicare Plan Finder
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Special Needs Plans for Duals (D-SNP)
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The Medicare Plan Finder-Account Log In

My Medicare
Account Log In

(Or Creation of account)
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EXAMPLE OF ACCEPTABLE 
PASSWORD:  Mydruglist(2020)



Create answers to 
“secret questions”





MyMedicare
account will 
confirm your 
current coverage 
and subsidy level

2021



Review drugs and edit if needed





Proceed with plan 
comparison.  Your 
updated drug list is 
now saved in your 
MyMedicare account.



Other benefits of MyMedicare Account
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1. Confirm 
Medicare 
coverage

2. View secondary 
insurance (like 
Medicaid or 
employer plan)

3. Print your 
Medicare Card

4. View Part A and 
Part B medical 
claims processed 
by Medicare

5. Appoint or 
update 
authorized rep

1

2

3
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When log from www.mymedicare.gov

http://www.mymedicare.gov/


How to Get Charts of
Medicare Plans in New Jersey

 www.aging.nj.gov

 Click   “Medicare Options” link in blue box

 www.nj.gov/humanservices/doas/services/ship/ 

 Call 1-800-792-8820
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NJ SHIP is available to help!

877-222-3737



Questions?


