


Title V includes an anti retaliation or coercion provision.  It states that people who 
exercise their rights under the ADA, or assist others in exercising their rights, are 
protected from retaliation. The prohibition against retaliation or coercion applies 
broadly to any individual or entity that seeks to prevent an individual from exercising 
his or her rights or to retaliate against him or her for having exercised those rights.

Title IV of the ADA requires that all 
telecommunications companies in the U.S. take 
steps to ensure functionally equivalent services for 
consumers with disabilities, notably those who are deaf or hard of hearing and those with speech 
impairments. When Title IV took effect in the early 1990s, it led to installation of public Teletypewriter (TTY) 
machines and other TDDs (Telecommunications Device for the Deaf). Title IV also led to the creation, in all 
50 States and the District of Columbia, of what were then called dual-party relay services and now are 
known as Telecommunications Relay Services (TRS), such as STS Relay. Today, many TRS-mediated calls are 
made over the Internet by consumers who use broadband connections. Some are Video Relay Service (VRS) 
calls,calls, while others are text calls. In 2006, according to the Federal Communications Commission (FCC), VRS 
calls averaged two million minutes a month! 

Under Title III, no individual may be discriminated against on the 
basis of disability with regards to the full and equal enjoyment of the 
goods, services, facilities, or accommodations of any place of public 
accommodation by any person who owns, leases (or leases to), or operates a place of public 
accommodation. "Public accommodations" include most places of lodging (such as inns and hotels), 
recreation, transportation, education, and dining, along with stores, care providers, and places of public 
displays, among other things. Under Title III of the ADA, all "new construction" (construction, modification 
or alterations) after the effective date of the ADA (approximately July 1992) must be fully compliant with the 
Americans With Disabilities Act Accessibility Guidelines (ADAAG). Title III also has application to existing 
facilities.facilities. One of the definitions of "discrimination" under Title III of the ADA is a "failure to remove" 
architectural barriers in existing facilities, which means that even facilities that have not been modified or 
altered in any way after the ADA was passed still have obligations. The standard is whether "removing 
barriers" (typically defined as bringing a condition into compliance with the ADAAG) is "readily 
achievable," defined as "easily accomplished without much difficulty or expense." There are exceptions to 
this title; many private clubs and religious organizations may not be bound by Title III. With regard to 
hihistoric properties, those facilities must still comply with the provisions of Title III of the ADA to the 
"maximum extent feasible" but if following the usual standards would "threaten to destroy the historic 
significance of a feature of the building" then alternative standards may be used.
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