
STAY HEALTHY AT HOME WEBINAR SERIES WILL BEGIN AT 2 PM



Census 2020: Be Counted!

Presented by the New Jersey Self-Advocacy Project, a program of The Arc of NJ



Introductions
▸ Ashley Ritchey, MSW, LSW and the 

Director of the New Jersey Self-
Advocacy Project (NJSAP) 

▸ NJSAP has been a Division-funded 
program of The Arc of New Jersey 
since 1983 

▸ NJSAP supports the state’s largest 
network of individual self-advocates 
and self-advocacy groups 

▸ NJSAP provides comprehensive 
training and resources to self-
advocates, Direct Support 
Professionals, and agency personnel



T Y P E  Y O U R  
Q U E S T I O N S ,  
C O M M E N T S ,  
&  F E E D B A C K  
I N  T H E  
Q U E S T I O N S  
B O X



I am participating in this webinar today as:  

• A self-advocate 
• A family member/sibling 
• A Direct Support Professional 
• A support coordinator or agency personnel 
• Other
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Census 2020: What is it?

✤ A census is a type of nationwide survey 

✤ A census happens every 10 years 

✤ The goal of a census is to: 

✤ Count every resident living in the  
United States once, only once and in the  
right place



Who conducts the 2020 Census?

✤ The U.S. Census Bureau, which is the  
largest statistical agency in the U.S. 

✤ The census is mandated by Article 1, 
Section 2 of the U.S. Constitution 

✤ Increasingly diverse and growing  
population: 330 million people in more than  
140 million households!



Why is the census important?

▪ Results of the census determine the number of seats each state has in the 

U.S. House of Representatives 

▪ Determines the annual allocation of $675 billion dollars in federal funding 

▪Over $22B in federal funding is directed to NJ each year, including funding for  

Medicaid, SNAP, Highway & Road Planning, Section 8 Housing,  Special  

Education Grants, S-CHIP, Title I Grants, National School Lunch Program, 

WIC, Head Start, Foster Care, Health Center Programs 

▪ Defines congressional and state legislative districts, school districts   and voting 

precincts 

▪ Informs planning for governments, business and community groups 

▪ Provides population benchmarks for nearly every other United States survey



Census participation matters!

“What’s certain is that  
New Jersey will have  

one less vote on  
critical pieces of  
legislation, and 

one less electoral vote  
in presidential  

elections.” 
Source: https://www.nj.com/news/2010/12/census_2010_slow_population_gr.html



The 2020 Census is happening now. Be counted.



Have you completed the 2020 census? 

• Yes, by mail. 
• Yes, by computer. 
• Yes, by phone. 
• No, not yet.



Is the census safe?

✤ YES! Your responses are private and confidential. 

✤ Your private information including names, addresses (including  
GPS coordinates), Social Security Numbers, and telephone  
numbers, is never published! 

✤ Personal information collected by the Census Bureau cannot be  
used against respondents by any government agency or court. 

✤ Census Bureau employees are sworn to protect confidentiality for  
life and your responses are protected under federal law. 

✤ Responses are only used to produce statistics/data.



I live in a group home. How should I  
complete the census?

✤ Residents of group homes, supervised apartments,  
and other group living arrangements should  
participate in the census!

✤ Be counted at the right place, which is  
where you sleep most nights of the year.

✤ Staff, family members, or friends can assist you in  
filling out the census or you can request an in-person  or 
phone interview with a census worker.



I live in a rental property. Do I still 
have to fill out the census?

Yes. 
Everyone counts, regardless of whether or not you 
own your home or live in a rental property, mobile 
home park, or condominium complex.



What kind of information is  
collected by the census?
✤ Your name,

✤ age,

✤ date of birth,

✤ race and origin,

✤ citizenship,

✤ relationship,

✤ gender…



Does the 2020 Census ask about 
citizenship?

No, there is no citizenship question on 
the 2020 Census. 

The 2020 Census does not ask whether 
you or anyone in your home is a U.S. 
citizen.



Sample of the 2020 Census Invite



What does the 2020 Census look like?



Census sample continued…



Census Day 2020: APRIL 1st 

Reference date, not deadline!



New Jersey’s response rate so far…
https://2020census.gov/en/response-rates.html#

















Census office locations in NJ



How can I participate in the census?

✤ There are several ways to be counted in 2020. 
✤ Pick one way to respond: 

✤ Online (First digital census!) 

✤ By mail   

✤ By phone 

✤ The census is available in 13 languages



Requesting phone call or in-person  
interview to complete census
✤ Your first invite should have arrived during the week of March 12th, 2020

✤ Toll free number on invite; you can call to complete in 1 of 12 languages over the phone

✤ Cheryl Bolden: Coordinator for State of NJ

✤ E-mail: cheryl.bolden@2020census.gov

✤ Office phone: 212-882-2130

✤ Work cell: 848-256-5599

✤ In-person interview is last resort, but possible if you need extra help completing the 
census. Due to COVID-19, in-person interviews and Census Bureau field work will 
resume after June 1, 2020.

Invite will include your census ID which acts like a pin and is unique to your 
household

✤



Pre-COVID census outreach timeline

▪ The Census Bureau mailed or hand delivered invitations to complete the 2020  
Census beginning in March 2020. 

▪ Most households will receive a letter during the first mailing requesting the  
housing unit complete the census online, using the Internet Self-Response method  
(called “Internet First”). 

▪ All non-responding housing units will receive a letter and paper form during the  
fourth mailing.

Mailing 1 
Letter  

OR 
Letter & Form

Mailing 2: 
Letter

Mailing 3  
Postcard

Mailing 4  
Letter & Form

Mailing 5 
“It’s not too 

late” 
Postcard

Internet 
First

March 
12-20, 2020

March 
16-24, 2020

March 26-
April 3, 2020

April 8-16, 
2020

April 20-27, 
2020

Internet 
Choice

March 13, 
2020

March 17, 
2020

March 27, 
2020

April 9, 2020 April 20, 
2020





Census timeline adjusted due to 
COVID-19

March 12 - October 31, 2020: Self-response 
phase (internet, by mail, and phone) 

April 2 - September 3: Group Quarters (large 
groups of people living together) 

August 11 - October 31: Nonresponse follow up 
(census takers interview households in person) 

October 31, 2020 - April 30, 2021: Review data, 
get rid of duplicate responses, finalize total count 

April 30, 2021: The US Census Bureau will 
deliver apportionment counts to the President 
and Congress as required by law



End the 2020 Census Rumors

Reporting a Rumor 
Have you seen or heard something about the 2020 Census that is confusing?  

Let the Census Bureau know by contacting rumors@census.gov.  
Then be sure to spread the word to make sure everyone has the right information about the 2020 Census.



Fact: Census workers may visit your 
home*

If a US Census Bureau employee visits your home to collect 
information *after June 1st, they will have a badge and ID. 

  

If you still have questions about their identity, you can 
call 844-330-2020 to speak with a Census Bureau representative.

Check to make sure that they 
have a valid ID badge, with their 
photograph, a U.S. Department 
of Commerce watermark, and an 
expiration date.



Rumor: The census asks for your social 
security number and credit information

The 2020 Census will never ask for: 

• Your Social Security number. 
• Your bank account or credit card numbers. 
• Anything on behalf of a political party. 
• Money or donations. 

The Census Bureau will not contact you on behalf of a political 
party. 

Be aware of “phishing” emails directing you to phony websites 

All valid Census Bureau websites will always end in .gov



Fact: Census workers will have valid ID



What can I do now?

✤ Complete the census by mail, internet, or phone!

✤ Do additional research: https://www.census.gov

✤ Encourage others to complete the 2020 census

Spread accurate information about the census and 
check rumors

✤



Remember: Completing the 2020 
Census is your responsibility.

The US Census Bureau website: https://2020census.gov/en.html
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Questions?

✤ The New Jersey Self-Advocacy Project is a statewide  
organization devoted to promoting advocacy and 
training opportunities to students and adults with 
intellectual and developmental disabilities.

✤ E-mail: NJSAP@ArcNJ.org

✤ Phone & Fax: 732-749-8514

✤ www.njselfadvocacyproject.org



• The US Census Bureau: https://2020census.gov/en.html 

• 2020 Census Operational Adjustments Due to COVID-19: 

https://www.census.gov/library/fact-sheets/2020/dec/2020-

operational-adjustments-covid-19.html 

• Department of State NJ Census 2020: https://nj.gov/state/

census.shtml 

• The Arc of the United States, Census 2020: https://thearc.org/census/ 

• Pew Research Center: “Most adults aware of 2020 census and ready 

to respond, but don’t know key details”

Resources


